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Human Driven BPM: User centric process Management

The business expert knows the company processes and

2 i [ ] . .
= Z—o—F—¢ needs the tools to map them, without bothering about
i s l technical issues. This process mapping is part of the
B o= —% corporate knowledge management, ensuring the conti-
o Lz_ |4 \ nuity of the know-how to ensure that different requests are
> 2 P
oo i satisyed. Many types of process can be automated to offer
: CI a traceability and productivity gains, as well as improved
Ll

reliability.
BPM provides the IT expert with tools to create pexible
applications that can be simple but efycient. Technical

requirements may not be the main concern, the ability to describe and parameter the implementation is of prime
importance to ensure that applications can evolve and be maintained, even if the IT integration need is high. Fast

application delivery is key in helping the company take measured risks and provide a better
service to its customers.

BPM applications provide the different users with the right information at the right time.
Business users organise their work through a to-do list displaying their overall workload
and they can then choose which task should be performed yrst. The work they carry out
automatically records relevant case processing information. It enables further case tracking
and the ability to know at any time what the status of any case is in the system. This helps
ensure there are no ongoing tasks that are in danger of becoming critical and that mistakes .0}
are not repeated.

Managers who need to keep control over the business processes also have a global view of

the overall activity. Business activity monitoring and reporting are key functionalities, and
BPM also offers the capability to take action to steer the day-to-day workload to ensure a
correct yt between the company organization and market needs.

W4 BPM Suite software components

W4 BPM Studio Optional Modules

- SystemFlow Studio WinDesign for W4 BPM Suite

- Workpow Studio - Different Representation Modes

W4 BPM Engine - Export of Models to W4 Workpow Studio
- SystemFlow Engine W4 Control Center Enterprise

- Workpow Engine - 30 preconygured reports for Monitoring
W4 BPM Workspace - 40 preconygured reports for Reporting
- My Applications - ETL and export scripts for Reporting

- Manage my Processes - Personalisation of reports by users

- Manage my Team - Creation and modiycation of Monitoring
W4 Control Center Basic and Reporting reports

- 30 Monitoring Reports
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technical characteristics

W4 BPM Suite offers an open and extensible architecture based on market standards.
This guarantees the long term life of your applications and reliable integration with

your IT systems.

Platform requirements:
= User station (HTML 4.0): Web Browser
= Servers: Unix (AlX, Solaris), Linux et Windows Server
= Web environments: JSP, ASP.NET
e Programing: Java, .NET, C/C++, XML
« Application servers: BEA Weblogic, IBM Websphere, JBoss
* Web servers (serverlets): Tomcat, Resin
= Databases: Oracle, Microsoft SQL Server, IBM DB2
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Product Overview

W4 BPM Suite is an integrated software suite that covers all the Business Process Management
steps: modeling, execution, use and supervision. It enables business process analysts, managers
and consultants as well as IT experts and developers to work together towards implementing and
optimizing all enterprise processes.

W4 BPM Suite offers all the features required for Business Process Manhagement:

* Business Processes mapping for Business Experts

« Creating and installing project applications by IT Experts
 Implementing and executing business processes on proven platforms
« Customized and centralized application access and use for all users

= Monitoring and Reporting on process execution data for Managers
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